
Corrections/Updates to the
2008 It’s Your Choice Booklets

If you are covered under the State’s Group Health Insurance Program, please note the following
corrections/updates to your 2008 It’s Your Choice Booklet.  We have also updated the booklets
online.  The Department of Employee Trust Funds always strives to provide the most complete and
accurate information possible so that you make informed health insurance coverage decisions.  We
apologize for any inconvenience these changes may cause.

If you need additional information regarding your benefits and participating providers, contact the
health plan or pharmacy benefit manager. For questions regarding applications, eligibility, enrollment,
and general information, contact the Department of Employee Trust Funds toll-free at 1-877-533-
5020 or (608) 266-3285 (local Madison).

State Employee (ET-2107) booklet:

 On the map and plan grid on pages A-5 and A-7 for Florence county, Humana Western should not
be listed.  Humana Western does not have providers in this county.

 On the Plan Description Page for Anthem both Northwest and Southeast, pages G-8 and G-10,
Anthem published a wrong telephone number for people to call during Dual-Choice enrollment.
The correct number is 800-490-6201.
Please note that when calling 800-490-6201, participants should select the following from the
automated menu:

"1" for member
"0#" for no subscriber number available
"0#" for no date of birth

In addition, for Anthem Northwest, page G-9, Luther Midelfort and the Midelfort Clinic should not
be listed as in-network providers for Barron and Eau Claire counties.  Anthem does not have a
contract with these providers in 2008.

 On the Plan Description Page for Arise Health Plan, page G-13, under the section Dental Benefits
if Provided, the category for Basic Restorative Services paid at 80% should also say that these
services are subject to deductible as it states for all other services.

 On the Plan Description Page for Humana Western, on page G-26, the instructions in the Online
Provider Directory section will not be operational until 2008.  You may access the 2008 provider
directory by using the website listed in the Other Online Services section on page G-27.  It is
http://apps.humana.com/egroups/wisconsin/home.asp.  The directory is titled “2008 Directory
for State of Wisconsin Members”.  Western ‘Premier HMO and POS’ providers are listed on pages
145-169.  You may also call Humana’s enrollment hotline at 1-888-393-6765.


